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The Future of Work: A Deep Dive  
into Artificial Intelligence 

 

      

Zac Jarrard  

CQIA, CQPA, SSBB, CMQ/OE 
President, Jarrard Consulting, LLC 

 

There are a lot of mixed feelings about artificial intelligence (AI) and 

ChatGPT.  Quality professionals may be excited, nervous, confused, or 

worried about it.   

What we may fail to realize is that technological disruptions have happened 

throughout history.  They often create new markets and/or force existing 

businesses to adapt or rethink their processes and business models.  

Organizations must be agile and prepared to embrace disruption as it 

occurs.  

Tools like ChatGPT provide a huge opportunity to increase our efficiency and 

to save time.  Artificial intelligence tools are here to stay and will continue to 

advance in the future.  

This session will: 

• Provide an overview of AI and ChatGPT  
 

• Examine how AI tools can be applied at work 
 

• Discuss the implications of AI in the future of work 

 
 
About the speaker:  Zac Jarrard is President of Jarrard Consulting and is a global community 
supporter and multi-generational leader and speaker.  He has provided consulting 
services for businesses, nonprofits, and K-12 groups across the United States.  Zac holds 
a Master of Science in Information Systems and Business Analytics, MPA and MBA from 
Park University.  His extensive background in project management, agile, gamification, 
and working across different age groups has served him well in assisting organizations in 
improving productivity, delivering project results, and in communicating between younger 
and older generations in the workplace.  Zac is a proud ASQ senior member who has 
served as Chair of the Kansas City Section. He is an Eagle Scout who aspires to make 
the world a better place for everyone.
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