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DATE: Quality Audits:

Tuesday, Practical Strategies to Increase Success

March 24, 2026

This is a virtual/online
(Webex) event. Log-in
information will be provided
with registration confirmation.

Time: 6:00 pm to 8:00 pm PDT

There is no charge for ASQ
members or non-members,
but advance registration is
required.

Note: Following the presentation
a short Spokane ASQ section
meeting will be held, for
members to introduce
themselves and get to know
each other a little.

Attendance at this meeting
earns 0.1 RUs toward ASQ
recertification.

For more information about the
Spokane 0619 ASQ section,
click here.

for Quality Professionals

Gayle Lewis, CQA, SHRM-CP
Human Resources Director and Quality Manager

Would you like to gain insights into best practices for conducting effective
internal audits, auditing external partners, and navigating regulatory
audits with confidence?

If so, this presentation is for you!

We will explore practical strategies for effectively conducting and not just
surviving internal, supplier, and regulatory audits that go beyond basic
compliance.

Included will be information about risk-based audit planning, process-
focused auditing, and common audit pitfalls, along with techniques for
writing meaningful findings and driving corrective action.

Attendees will gain insight into supplier audit approaches, regulatory audit
readiness and response, as well as the human factors that influence audit
success, with an emphasis on using audit results as tools for risk
management and continuous improvement.

About the Speaker: Gayle Lewis is an ASQ-Certified Quality Auditor and SHRM-Certified
Professional (SHRM-CP) with over 25 years of hands-on experience conducting and supporting
internal, external, and regulatory quality audits. In her work as a Senior Quality Manager, she
partnered with her own and other organizations to strengthen audit programs, prepare for third-
party assessments, and turn audit findings into meaningful corrective and preventive action.

With a focus on risk-based auditing, process effectiveness, and auditor-auditee collaboration,
Gayle brings a practical perspective that balances technical compliance with the human side of
quality systems.


https://asq.webex.com/weblink/register/r2c6f6dedf525fa6934091e9029229980
https://my.asq.org/communities/community-home?CommunityKey=0456ea17-b577-4b72-9bd3-018670c97b45

